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Section 3. How You Get Care

How to request precertification for an admission or get prior approval for Other services:
Concurrent care claims

e Concurrent care claims

A concurrent care claim involves care provided over a period of time or over a number of treatments.
We will treat any reduction or termination of our pre-approved course of treatment before the end of
the approved period of time or number of treatments as an appealable decision. This does not include
reduction or termination due to benefit changes or if your enrollment ends. If we believe a reduction or
termination is warranted, we will allow you sufficient time to appeal and obtain a decision from us
before the reduction or termination takes effect.

If you request an extension of an ongoing course of treatment at least 24 hours prior to the expiration
of the approved time period and this is also an urgent care claim, we will make a decision within 24
hours after we receive the request.
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