Blue Cross and Blue Shield Service Benefit Plan
Attachment V-b - Plan Year 2025

2026 Blue Cross and Blue Shield Service Benefit Plan - FEP Blue Focus
Table of Contents

Table of Contents

Introduction - 4
Plain Language - 4
Stop Healthcare Fraud! - 4
Discrimination is Against the Law - 5
Preventing Medical Mistakes - 6
FEHB Facts - 9
Coverage information - 9
* No pre-existing condition limitation - 9
* Minimum essential coverage (MEC) - 9
* Minimum value standard - 9
* Where you can get information about enrolling in the FEHB Program - 9
* Enroliment types available for you and your family - 9
» Family member coverage - 10
* Children’s Equity Act - 10
* When benefits and premiums start - 11
* When you retire - 11
When you lose benefits - 12
* When FEHB coverage ends - 12
* Upon divorce - 12
» Temporary Continuation of Coverage (TCC) - 12
* Finding replacement coverage - 12
* Health Insurance Marketplace - 13
Section 1. How This Plan Works - 14
General features of FEP Blue Focus - 14
We have a Preferred Provider Organization (PPO) - 14
How we pay professional and facility providers - 14
Your rights and responsibilities - 15
Your medical and claims records are confidential - 15
Section 2. Changes for 2026 - 16
Section 3. How You Get Care - 17
Identification cards - 17
Where you get covered care - 17
Balance Billing Protection - 17
» Covered professional providers - 17
» Covered facility providers - 17
What you must do to get covered care - 19
* Transitional care - 19
* If you are hospitalized when your enrollment begins - 19
You need prior Plan approval for certain services - 20
* Inpatient hospital admission, inpatient residential treatment center admission - 20
* Other services - 20

« Special prior authorization situations related to coordination of benefits (COB) - 24

Page 1 of 3

Standard Option and Basic Option Brochure


a8376318-ebd6-421f-be63-acf8c88376a1_fc12e50f-50f2-4ae0-b9b5-ecb30baf6adb.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_fc12e50f-50f2-4ae0-b9b5-ecb30baf6adb.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_fc12e50f-50f2-4ae0-b9b5-ecb30baf6adb.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_89dda243-3099-4d23-b655-b5c8c632f66c.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_315b3e0d-25d7-4ab7-82d0-f9326e7baee1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c13ee38-8aeb-4d69-8cac-b2536413799b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_7b197aae-c3f5-4e9b-a260-e609861deccb.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_7b197aae-c3f5-4e9b-a260-e609861deccb.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_0378ba3c-81ed-450b-927c-db724ad162ed.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_0378ba3c-81ed-450b-927c-db724ad162ed.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_744e4987-a797-417c-a146-568a63b71c29.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_744e4987-a797-417c-a146-568a63b71c29.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_744e4987-a797-417c-a146-568a63b71c29.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_744e4987-a797-417c-a146-568a63b71c29.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_744e4987-a797-417c-a146-568a63b71c29.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_0b0945cf-2350-4f4c-8374-13351a5b01c9.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc28011-8d2a-40dd-be3b-149cd8f9a6f9.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc28011-8d2a-40dd-be3b-149cd8f9a6f9.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc28011-8d2a-40dd-be3b-149cd8f9a6f9.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc28011-8d2a-40dd-be3b-149cd8f9a6f9.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_74a096d9-3fca-42fc-b81b-ff28bdaef4b1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_74a096d9-3fca-42fc-b81b-ff28bdaef4b1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_7da2ab77-47a0-4119-b37a-384b67388425.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc4b158-7de2-49b1-9052-f149214b2a5d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc4b158-7de2-49b1-9052-f149214b2a5d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc4b158-7de2-49b1-9052-f149214b2a5d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc4b158-7de2-49b1-9052-f149214b2a5d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc4b158-7de2-49b1-9052-f149214b2a5d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8bc4b158-7de2-49b1-9052-f149214b2a5d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_57835365-ddbb-49e6-ba8a-4c1c1ef8263d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_57835365-ddbb-49e6-ba8a-4c1c1ef8263d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_57835365-ddbb-49e6-ba8a-4c1c1ef8263d.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_c158518a-df04-4f3b-ace3-50f99b7237c3.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_c158518a-df04-4f3b-ace3-50f99b7237c3.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_c158518a-df04-4f3b-ace3-50f99b7237c3.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_c7c561a7-8d19-42d2-83a1-6dd67d7bc03a.html?v=21017

Blue Cross and Blue Shield Service Benefit Plan Page 2 of 3
Attachment V-b - Plan Year 2025

* Prior notification — Maternity care - 25
How to request precertification for an admission or get prior approval for Other services - 25
* Non-urgent care claims - 25
* Urgent care claims - 26
» Concurrent care claims - 26
* Emergency inpatient admission - 26
» Maternity care - 26
« If your facility stay needs to be extended - 27
« If your treatment needs to be extended - 27
If you disagree with our pre-service claim decision - 27
* To reconsider a non-urgent care claim - 27
 To reconsider an urgent care claim - 27
* To file an appeal with OPM - 27
Section 4. Your Costs for Covered Services - 28
Cost-share/Cost-sharing - 28
Copayment - 28
Deductible - 28
Coinsurance - 28
If your provider routinely waives your cost - 28
Waivers - 29
Differences between our allowance and the bill - 29
Important Notice About Surprise Billing — Know Your Rights - 29
Your costs for other care - 30
Your catastrophic protection out-of-pocket maximum for deductibles, coinsurance, and
copayments - 30
Carryover - 30
If we overpay you - 31
When Government facilities bill us - 31
The Federal Flexible Spending Account Program — FSAFEDS - 31
Section 5. FEP Blue Focus Benefits - 32
Section 5. FEP Blue Focus Overview - 34
Non-FEHB Benefits Available to Plan Members - 104
Section 6. General Exclusions — Services, Drugs, and Supplies We Do Not Cover - 105
Section 7. Filing a Claim for Covered Services - 107
Section 8. The Disputed Claims Process - 110
Section 9. Coordinating Benefits With Medicare and Other Coverage - 113
When you have other health coverage - 113
* TRICARE and CHAMPVA - 113
» Workers’ Compensation - 114
* Medicaid - 114
When other Government agencies are responsible for your care - 114
When others are responsible for injuries - 114
When you have Federal Employees Dental and Vision Insurance Plan (FEDVIP) - 115
Clinical trials - 116
When you have Medicare - 116
* The Original Medicare Plan (Part A or Part B) - 116
* Tell us about your Medicare coverage - 117
* Private contract with your physician - 117
» Medicare Advantage (Part C) - 117

Standard Option and Basic Option Brochure



a8376318-ebd6-421f-be63-acf8c88376a1_69660a1b-90dd-430d-9e7e-6c0412c08e62.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_69660a1b-90dd-430d-9e7e-6c0412c08e62.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_69660a1b-90dd-430d-9e7e-6c0412c08e62.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_40aa7644-43e8-4a16-bc28-f2b0c84bd0e8.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_40aa7644-43e8-4a16-bc28-f2b0c84bd0e8.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_40aa7644-43e8-4a16-bc28-f2b0c84bd0e8.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_40aa7644-43e8-4a16-bc28-f2b0c84bd0e8.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_5c508e93-64e8-447f-8597-631d2ba4727b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_5c508e93-64e8-447f-8597-631d2ba4727b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_5c508e93-64e8-447f-8597-631d2ba4727b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_5c508e93-64e8-447f-8597-631d2ba4727b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_5c508e93-64e8-447f-8597-631d2ba4727b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_5c508e93-64e8-447f-8597-631d2ba4727b.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9f70f4a9-8e35-4176-b249-359edd85cd24.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9f70f4a9-8e35-4176-b249-359edd85cd24.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9f70f4a9-8e35-4176-b249-359edd85cd24.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9f70f4a9-8e35-4176-b249-359edd85cd24.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9f70f4a9-8e35-4176-b249-359edd85cd24.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9f70f4a9-8e35-4176-b249-359edd85cd24.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_a27bad0e-60cb-4adf-839c-b5da39a951cc.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_a27bad0e-60cb-4adf-839c-b5da39a951cc.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_a27bad0e-60cb-4adf-839c-b5da39a951cc.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_da7609ce-5039-444b-95a6-ff399ad5dbdc.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_da7609ce-5039-444b-95a6-ff399ad5dbdc.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_da7609ce-5039-444b-95a6-ff399ad5dbdc.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_0a95087c-8573-41ab-89d0-402c4f754c89.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_0a95087c-8573-41ab-89d0-402c4f754c89.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_0a95087c-8573-41ab-89d0-402c4f754c89.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_b3210916-f1d3-460c-b4eb-482ff3f90140.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_47fdd39a-c9c1-47e3-968e-6da0e105a512.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_1f844f75-f55c-4bc6-a990-e0ca5c1455ab.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_c167a809-602f-4033-887e-5f7d9bd1c0df.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_d84cae91-5fb6-48cb-8907-8b2750813442.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_ee59f5ff-1cea-4d20-ba97-bd6736f158fa.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_79f7cacd-5595-473b-b7da-5aab8f51b728.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_79f7cacd-5595-473b-b7da-5aab8f51b728.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_79f7cacd-5595-473b-b7da-5aab8f51b728.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9d80ad3f-a2f6-464a-8423-8fc725e062f5.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9d80ad3f-a2f6-464a-8423-8fc725e062f5.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9d80ad3f-a2f6-464a-8423-8fc725e062f5.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_9d80ad3f-a2f6-464a-8423-8fc725e062f5.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_373f1bbc-a12b-4626-bbe2-b09600051fcd.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_ad4c1432-cf04-4891-9e04-2a2311129ef1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_ad4c1432-cf04-4891-9e04-2a2311129ef1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_ad4c1432-cf04-4891-9e04-2a2311129ef1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8c9314d6-e236-4cac-a84b-b03ba4130435.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8c9314d6-e236-4cac-a84b-b03ba4130435.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8c9314d6-e236-4cac-a84b-b03ba4130435.html?v=21017

Blue Cross and Blue Shield Service Benefit Plan Page 3 of 3
Attachment V-b - Plan Year 2025

» Medicare prescription drug coverage (Part D) - 118
» Medicare prescription drug coverage (Part B) - 118
When you are age 65 or over and do not have Medicare - 120
Physicians Who Opt-Out of Medicare - 121
When you have the Original Medicare Plan (Part A, Part B, or both) - 121
Section 10. Definitions of Terms We Use in This Brochure - 123
Index - 132
Summary of Benefits for the Blue Cross and Blue Shield Service Benefit Plan FEP Blue Focus — 2026
-134
2026 Rate Information for the Blue Cross and Blue Shield Service Benefit Plan - 140

Standard Option and Basic Option Brochure


a8376318-ebd6-421f-be63-acf8c88376a1_3986ec51-e9dd-4f34-80be-66bbe34b052f.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_3986ec51-e9dd-4f34-80be-66bbe34b052f.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_633981b7-c530-40d1-8563-7d8a790fa124.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8e63aa23-1547-46fc-8c6e-543087bbb43a.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_8e63aa23-1547-46fc-8c6e-543087bbb43a.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_98ab6d89-ed86-4ebf-a41c-5fa1f55671b1.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_c5a660cc-46b7-4228-9740-ab96cc51a574.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_4c1caada-a7c0-4fb0-8391-25ebf944307f.html?v=21017
a8376318-ebd6-421f-be63-acf8c88376a1_08373b2a-5e45-4258-8350-6dbb1990439c.html?v=21017

